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—DP SGDWHG R WKDWH WH / RQ] %HDFK 3RTH ' HSDUR HQW<HDU IQ 5HIHZ D QHZ WHSRWV

GHP ROMDMQJ  RXU GHSDUR HQW FRP P WP HOWV VR HOKDQAQJ  LOMUODO DQG  H WARDO
FRP P XQIFDWRQ

2 YHUWH OMMHZ P ROV Z H KDYH Z RUNHG VR LHQHZ  GHSDUR HOWSURUMHYV YDOHV YIMRQ DQG
P MRQ JDWHUQD THHGEDAN ILRP  RXU SHURQQHODQG RXUFRP P XQIW : H DUH SGDVHG R \KDUH
RXUUHQHZ HG YIMRQ DQG P MWRQ WP HQWQ WKLY LHSRUV $V RXUSURIHWIRQ DQG RXUFRP P XQIW
FROWOXH VR HYROH VR WKRX@ RXURWDQ] DARQ 7R WLV HQG Z H FRQWEQW HYDXDW RXUSRTFLHV
DQG SWDPWFHY VR HQVXUH DRIQP HQWZ W EHVWSWDPAEHY HP SR HH QHHGY DQG FRP P XQW
H SHREMRQV

$V SDUMRI RXUFRP P V¢ HOWMR WDQVSDLHQR. DQG DFFRXQWELDN WLV <HDU 1Q S5HYIHZ FRQIQV
IO RUP DAWRQ DERXWAUP H DQG VDIHW FRP P XQIW HQJDIHP HOWDQG SDUHUKLSY DQG GHSDUR HQW
GHP RIWDSKLEV DV Z HGDV RXULQDXJ XDCB LRI FVMRQDGBVBOGDLEY ' LYIMRQ $ FFRXQUELDN 5HSRUN

$V \RX ZIO@OWH WH GHGFDWMG ZRWN Rl /98" VZRW DQG SLRIMMRQDOMEI KDV UHVX@MG 1Q
WL QUIFDQWDKIHYHP HQW VXK DV OW WDQ Rl SRTFH IQWMDPMRQV HQGIQU 1Q D XVH RI IRUFH
DQG WH &Z FVWQXP EHURI RITLEFHULQYROYHG VKRRWQJV 1Q WH SDMAGHFDGH -Q DGGIMRQ D I RFXVHG
HIIRUMDWUHGXAQD JXQ YIRGIQFH DAWMMH WBUAR UHVXOMG 1Q D UHGXPURQ 1Q AWZ IGH
VKRRWQJV DQG D UHGXPURQ LQ P XUBHW/ FRP SDUHG VR WH SUHYIRXV\ HDU

7KHH ZHWH P DQ. QRVBE®! DFKIHYHP HQW 1Q KRZHYHU RQH —DP P RWSLRXG RI LV RXU
FRP P VP HOWMR WH SLRIHWMRQDOGHYH®RSP HQAVRI RXU HP SB HHV Q —Z DV KRQRUHG R
SIRPRWM  HP S®HHV Rl YDURXV WDQN DQG EDANJLRXQG LQFOXGIQI) WH 1LWAVIHP DBI %4DFN
6HLI HDQWQ RXUGHSDUR HQW KIMRU

© H@RN IR DG R DQG Z LOFRQAQXH VR SLRYIGH WH KLI KHWMBIYHOR!  SURIHWIRQDOSRIFH
VHUYLEH VR RXUFRP P XQW 7KDQN\ RX IRUVBNIQJ WH WP H VR UHYLHZ WH <HDUIQ 5HIHZ DQG
®DUQ P RUH DERXW RXUSRTFH GHSDUR HQW
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JROORZ OH 2Q 6RFLDO OHGLD
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¥s) WH/ RQJ %-DFK 3RTFH' HSDUR HQWKQGHLZ HQWKH @UI HVALHRUI DQL] DRWRQ
1Q UHFHOWGHSDUR HOWKIARY 7KLY UHRW DQL] DARQ HODEGNV WH' HSDUR HOWR
FROWOXH P HHWQJ FRP P XQIW H SHAIMRQV Z KIGBI SURUW LQI WH KHDOM DQG

Z HHWRI IW HP S® HHV DQG WH FRP P XQW

7TKURXIK WL UHRU DQ DARQ WH GHSDUR HONAUHDWIG WH QHZ &RP P XQIW
6 HUMEHV 9YXUHDX Z W V¥ R GYIMRQV

$GP IOMADWYH
ERERE 2 SHDWRQV2 I IHHU

&RP P XQIFDWRQV
" IMMRQ

6XSSRUNV YXMOHW 2 SHIDWRQV &RP P XQW 6HMFHV
YoXUHDX YoXUHDX YoXUHDX

21IIEHRI

&ROMIMWRQDO ) IODORH ) DAMARV &RMERWDWYH 5HVSRQWH

3REQ) | : ' IYMRQ ' IMMRQ
<RXW

OQDS;JP I-PE ““l_QNQ 0 3HUWRQQHO &RP P XQW
" MMRQ : : : ' MMRQ (QIDIHP HQW LYMRQ

3XEQE5HRWBY : 3RUADQG &IYIF &HQWU 6DIHW : HEHW
&RP SIDQAH' LYIMRQ - : 6HPXUW' IYIMRQ I " IYMRQ

SROWDRW  * LDQW
' IYIMRQ
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7KH&RP P XQIW 6HUYLFHV %XUHDX &6% Z DVFUHDWAG LQVKH) < EXGIHW&6%
HQK DQFHV FREADERWDVIYH SXEQF VDI HW P RGHY VIKLRXJK EXLABLQJ P HDQLQJI XO
UHDVIRQVKLSV Z VK VIKH FRP P XQIW -“WSURUW] HV HI | RUNV DA QHG Z WK GIMUXSVIKQJ

LRRWFDXWH | DAVRUWIV RI FUP H VKLRXJK LHDMRQWKLS EDVHG FRP P XQW SROALQJ
P RGHY
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$VSDUIRWKHSDUWPHRRRPWPHQRVUD QVSDWHERR o HDBROLHRISD UW PNV
UHOHDVLQJ LWV ILUVW DQQXDO 3URIHVVLRQDO 6WDQGDUGYV 'LYLVI

JURP WR WKMRWERPHWIFRPSODUBMMENEGRYNLROQWDQGBHEVHDVH
IURP FRPSODUGWNWLY®IG WR FRPSODUBWNLY®IG 7KLWRWRGOXG!
FRPSODLQWNVLBDWHBEH RYWKSIXEOERPSODLQMWNVLDWHIE PDQDJH P HDAME
FRPSODIL@WWERNWMHE S O R ZHKHE H O L MWKH/AD YH[SHULHRGE B A XOF UL P LRWD W
KDUDVVPHQW

$GPLQLVWI——
I

OHPEHUV RI w K.
|

(TXDO (PSOR\PHQW MSRUWXQLW\
|

&RPSODLQWYVY 5HFHLYHG E\ 2ULJLQ WR

7K URINVLRQ\DID G DLWYGEV KPR QMHDIW R P HF HL WIKGIR P S O DALRXQW HV WILQ B W
SUHVMWEWLQ G L\Y RAK(HH F X WAHDHP? K . K L R I3 R O [ZF /& 6! W H U PIVGIHR P SO D L
L\H [R QBIW HVGY WD L QIR®/X VW D IRQKH@GI R X Q ®HGH MAD G G UBQ¥ R U U H DWW IWWLHR Q
W KFR P S O D M@WRW R Q J R LFQUL P LLQCDYQH V W L \WIX\M ISP Q W PRHDAX W KFHD VRHK R O G
WROO WKH FDVH SHQGLQJ WKH RXWFRPH RI WKH FULPLQDO LQY#

' HILQMRQV

" HP RARQ 7KH P RYHP HOWRI DQ HP S® HH ILRP  RQH FOWLLEDARQ JWDGH DQG RUVDDUY MS Z IWIQ D VDDU DQIH VR DQRWHU
FOWLIFDMRQ JWDGH RUVDDU WWMS UHVXGMQ 1Q D BZ HUDMRI SD\

" VP DMADO7KH SHUP DOHQWHP RYDCRI DQ HP SB\ HHILRP &IW VHUYFH

" RFXP HQWG &RXQWHIQ) $ FRXQUHIRI VHWIRQ R FRUHPARULP SURYH SHURWP DQPH WDWY GRFXP HOMG

" RFXP HQWG 5H 7WDIQQJ 5HADIQIQ) RQSRIA  SLRFAHGXUH RUSDPARH WD GRFXP HQWG

(P S® HH5HVIQHG (P SB\ HH YROQWUS® VHSDUDWAY VHUYIFH Z WK WH &IW

([ RQHDWG 7KH LOYHVIAI DARQ LQGIFDWAV WDWIKH DPARUDPW GIG RAFXU EXWZ HH MVILHG @Z | XADQG SURSHU

1 RABXWRIQHG  7KH LQYHWAI DARQ | DIOY VR GIVFRYHU VX1 EFHQWHYIGHQRH VR FBDUD SLRYH RU GVSLRYH WH DIUDVMRQ P DGH 1Q WH
FRP SOIQW

2 SHQ &DVH LV 1Q SLRIUHW DQG XQGHULQYHVIAI DARQ

2 WHU 7KH LQYHVIA DARQ UHYHDO WDVWKH DB HG DRAZ DV QRWP IMFRQGXPADQG EHVK DQGBIG WILRXIK FRXQUHI) RUWDIQIQ)
BXVSHOMRQ 7KHWP SRUDY UHP RYDCRI DQHP S@ HHILRP &IW VHUYFH [RUD VSHALLLHG SHURG

BXVIIQHG 7KH LOYHVIM DARQ GVFBVHG VX! | LFHQWHYIGHQPH VR FBDUD SLRYH WH DIBU DARQV P DGH LQ WH FRP SGIQW

8 QRXQGHG 7KH IQYHVIWDWRQ LQGIFDWAY WDWWH DRWRU DRW FRP SOIQHG Rl GIG QRWRFFXU RU WH LQGLYIGXDOQDP HG 1Q WH
FRP SOIQWZ DV QRNQYROHG

9HUEDCRRXQUHIQU $ FRXQUHIRU VHWMRQ R FRUHPARULP SUIRYH HP S®\ HH SHURLP DQFH

9HUEDGEH 7WDIQQY 5HADIQQU RQ SRIA  SLRAHGXUH RUSWDPAFH

- UMMQ5HSUP DQG $ |RUP DOZ UWHQ LHSUP DQG DV D LHVXOWRI D VXWRIQHG 11IQGIQJ RI P IVFRQGXPW
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Q WH ' HSDUR HOWFRP SGMWG D VRVEORI FRP SOIQMOQYHWWI DARQV 21 WHWH ZHH
XQRXQGHG ~ ZHHWWEBIOHG  ZHHQRWXWIIQHG ~ ZHHH RQHDMG  Z HH GHWLP IOHG VR QRW
IQIROH DQ /%8' HP SBHH DQG  ZHH GHP HG RWHU $GGMRQD®  FDVHV IQYROHG HP S®\ HHV
VHSDUIDMG 1LRP VHUYEH WIURXJK UHVJQDWRQ RU UHWHP HQW 21 WH FDVHV Z W QRQ GMVASTDY
FRUHPAAYH DPARQ  UHVXAMG 1Q GRFXP HOWG FRXQVHI IO GRFXP HOMG LHWDIQQJ  1Q D
SHURWP DQFH [P SIRYHP HOWS@Q DQG  1Q YHIEDOFRXQUHIQU WXHG GVAS@EH IQFXGHG GIVP DMADO
GPRARQ  WXVSHOMRQ DQG Z UWHQ LHSUP DQG &RP SOIQMOYHVWI DARQV P D UHVXOMQ
P X@S®! FRUHPAYH DRARQV DQG RUGVASTOH

5HWLUH 5HVLJQ 'LVPLVVDO '"HPRWLRQ
9HUEDO &RXQVYHOLQJ /

H&o™ GEA™) &
BE4 A Okg™™ \ BEazeYs A™

3HUIRUPDQFH

_PSURYHPHQW 30DQ 'REXPHQWHG &RXQVHO!

"ULWWHQ 5HSUL

z6¥8 Am

6XVSHQVLRQ 'RFEXPHQWHG 5H 7U

$FWLRQ 7DNHQ
&DVHV &0ORVHG LQ

'LVSRVLWLRQ Hao™)
&DVHV &0ORVHG LQ

#A, WD

&DVHV ERVHG 1O
FRP SMLOW FRRVHG

Z HUH XQI RXQGHG

HP SAR\ HHV LHFHLYHG QRQ GLVFLS@QDU,
FRUHPVIYH DPVIRQ
HP SQR\ HHV LHFHLYHG GLVALS@QH

7KLY GDW LV SUHIP LODY DQG VXEMIPWIR FKDQIH :KHUH &DVHV 5HFHLYHG 'LVSRVLWLRQ
&DVHV &0RVHG LQ

$VWH' HSDUR HOABRRNY DKHDG \R Z HZ LOFRQWOXH R [P SGP HOAQHZ DQG LOORYDWYH MADWI LHV
VR IXUMHU LHGXPH FRP SOIQW DQG EXIG WKWZ IWIQ RXU / RQ) %-DFK FRP P XQW 7KLV LOFOGHV
HWEEQKIQ) HP SE HH GHYHBRSP HOWSDWY DGRSWQI VDWW LV HABEQKHG LQ WH 5DADO( TXIW DQG
5 HFRQAMDWRYQ -QMDWYH  IQFXGIQU 1P SGP HWQJ HDUD [OMUYHOMRQ SWRIWDP V' DQG FROMWOXIQ) R
SWRYIGH RQIRIQJ WDIQQJ DQG P SLRYIQJ WDQVSDUHQR. DURXQG DRWRI P MARQGXFW



/98" SURIHVMRQDOWRI | DUH DQ QWA LDOSDUARI
GHSDUR HOW RSHIDARQV  3LRIHVMRQDO Al

5\5\:" \NMREP VHUH D P\ UDG Rl QHHGV ILRP FUP H DQDOMY

xxJ)

WR UIHVSRQGIQI R 3XETF 5HRUWGV $ PAMHT XHW
/KH EH®Z KUKQKW MW VWRPH R WH
[P SRUBQVZRWIN FRP SGWG E\ SWRIHWMRQDO
VW |

7KH 3XEQF 5HRWGV &RP SMQFH ' IMMRQ SIRFHWHG
RYHU 3XEQE 5HRWEV $ PALHTXHW Z KIFK IV RYHU
D  IQFUHDWHFRP SDIHG\R

7KH -QRWP DWRQ 0 DQDIHP HOW WDP  SWIRAHWHG

LHTXHW | RU3RTEH LHFRUGV DQG LOSXWHG
HMADQQ) RWGHY QR RXU @Z HIRWAHP HQW
GDWEDWH

21IIFIH R &ROMIMMRODO 3RTAQ] KHG  1UWHQ
&RP P XQW $GYMWVRU &RP P MMH P HMQIV Z KHH

FRP P XQIW FRX@ SURYIGH SHY/SHRWYH DQG IQUIKWRQ
FXUHQW HSDUR HOWSRIR

7KH &RP P XQFDWRQV ' MMRQ ARUHDWG WH /%3’
YBRWAUVR SLRYIGH LlQIRWP DWRQ DERXWSRITAH DRAYIW VR
WHMRRP P XQW

7KH ) IQDQFH DQG ) DAMAHV ' LYIMRQ Z DV DZ DUGHG
1Q JUIDQAXQGV
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7TKH /98" 4XDOWNV RI /UH 42/ 7HDP FRQMW Rl RIIIFHY ZKR DWH VSHAD®
DWMJQHG WR GHYHRS D WSSRUWZIW P HP EHW Rl RXU FRP P XQW ZKR DWH

H SHUHQAQI KRP HBMQHW DQG FRQOHFW WHP  ZIW VHMEHV  7KH 0 HQWEO
( YDODARQ 7HDP 0 (7 FROWAWRI M[ WDP VRl RIILFHY SDUGHHG Z W / $ &RXQW
' HSDUR HQARI 0 HQWO+ HDOK FAQIEDQV VR LHVSRQG VR FDQ | RU VHUYEH LQYROIQJ
SHURQVH SHUHQAQI P HQWBCFUMY

7KH 4 XDV RI / LH DQG WH 0 HQWO( YDAXDWRQ WDP V P DGH RYHU FROWFRWV

RITHUQ) VHWEHV VR SHORQV H SHUHQAQI KRP HBMOHW UHVXGMQ] 1Q WP SRUDU

KRXMQJ IRU  DQG SHWP DOHOWKRXMQJ IRU  LOGIVIGXDY 42/ SDUAASDMG 1Q
FODQ XSV WURXJIKRXWMH AW
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3WRSHUN &UP H

E&RQMDXHVWR 7HQG
8 SZ DG
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Q ViKH / RQJ %HDFK 3RQFH
' HSDUP HOWWDQVMRQHG VR VKH
1DMRQDO  -QFIGHOW  9DVHG
SHSRUAQJ 6\\WHP 1-966 7KLV
FKDQIH Z .@EUQ) [P SLRYHG GHVRIO

DQG D P RUH WDQVSDUHQWDSSLRDAK
WR FUP H UHSRUAMQ) |RUWH SXEQE

TKIRXIJK WL QHZ  WHSRUAQ
VVMP  Z H Z L@EH DE® R SURYIGH
PRH WEXW GDB® W WH
FRP P XQW




( EFRAOSY | \ZNH ERH
&HHM VWK ( VD |

&D@Y ) RUBHUYLFH

-Q /%3 SDWURO RIILFHUV UHVSRQGHG WR RYHU FDOOV
IRUMIMHUY IHFHF&D\7KHD YHU WJHV SRV IRIR BBULR RIQWMEFD OIGRW HUYEBN
PLOQXWHYV

$GGUHWQJ &UP H

7RFRPEDBWLPWK/M63' KRV WNJ X ODRIH G XPOHHEV LRQWK QO LR O HDIFSIURSH U W
FULPR¥FXUWOQRXWFRPPXQLM\HVMHHW L QRWWRHRJO O D ER BB W Z RIBQOX U

EXUHDXYG URY IDER S S R UMWWGES L V F FXV U MQW QGMH. Q Q R Y DARIOVYHMWY R Q V
GHWHU FULPLQDO DFWLYLW\ DQG SXUVXH LQYHVWLJIJDWLYH OHDC

Q GWWKDQ Rl SRAOFH
LOWALDPVIRQV UHVXAWG LQ D XVH RI | RUFH

OLQXWHYV

$YHUDJH 5HVSRQVH 7LPH IRU
SULRULW\ 2QH &DOOV IRU 6HUYLFH
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Q WH/ 93" XWQ HG D YDUHW Rl VWAWDWI IHV VR FRP EDWI XQ YIRGIQRH ) LIRP RSHIDWRQV
IRFXVHG RQ YIRGIQWHUIP H VR SURDPAYH HQ RUAHP HOW RITIEHY/ UHFRYHUHG D \RWIORI
[WHDWP V

7R UHGXPH WH QXP EHUR! | ILHDLP VIQ RXUFRP P XQIW WH/ %8' RQFHDIDIQKRWMGD * XQ
o\ YDFN HYHQWOQ SDURHUKILS Z W AW DQG FRXQW RITEDY ' XUQJ WLV HYHQWUHMGHQW
FRX@ DQRQ\ P RXV® VXUHQGHU XQZ DQWG ILLHDLP V 1Q H FKDQUH IRU JUWFDUGY  7KWRXIK
WL HIRWWHHDH  1HZ HUILLHDLP V IQ RXUFRP P XQW IQFXGIQJ KDQGIXQV DQG

RQJ IXQV

Q ZH FUHDWG D &RRUEIODMG 5HVSRQW 7HDP \R FRP EDWJIXQ YIRBIQFH 1Q RXU
FRP P XQW 7KLV VSHADQ HGWDP Rl GHWIPAYHY SDWRCRI I LEHY/ DQG D FUP H DQDOWKDV D
VSHADO RFXV RQ LHGXAQJ WH SUIHYDBIOFH Rl JKRAMIXQV 1Q RXUFRP P XQW * KRAMIXQV
DUH 1 LLHDLP V WDWGR QRWKDYH D VHUDOQXP EHUDQG DUH XQWDRHDE®! 7KHVH Z HDSRQV FDQ
EH PDGH XMQJ ' SUQMY DQG DIH RIWQ XVHG IRU FUP LQDODPRYIW  -Q RXU
&RRUGIODMG 5HVSRQWH 7HDP LHFRYHIHG  JKRWUIXQV




7SEH EJ X

7WDI | LF 6DI HW

2XUNHDPIPRWRUILFKDVYS$URY L GHGEHON H U FRQIEKIEQYHU WUDVIWR SV
DQGVVXRYHU FLWDWLRBEXEQVWDRFIRDEDIBIQEFLROHDGEPSURYH
RYHUDOO WUDIILF VDIHW\ IRU GULYHUV ELF\FOLVWV DQG SHGHV

6WHHWG DFLQJ
6 W U HUHDW LIQQ R W R O H ULDQVMRKY@% H D FKQ W K'HH S D UW POIRX\WQ F WHEIL W\ZL G
BWUHHW 5DFLQJ 7DNHRYHU 6DIHW\ 2SHUDWLRQ IRFXVHG RQ NHH
W DN HR YCHQUA H G X F MQUD 111D B/ D O WK IUHRWKYJLKY X ® BW H U UBIQESHU R D F WWLUYDHI | L
HQIRUFHPHQW

TKEEWUBBFLRDVRURHH R GHER VWUHBRMUHODAMDHIRVYHUYDRRKEBEYVV XHG
FLWDWLRQV IRU PRGLILHG YHKLFOH YLRODWLRQV
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&RPPXQLW\ :HOOQHVV

‘H UBD W HWBD UWDBDIHWKKHU D X P D
~QWHUYHOWRRUDF -3 :KHQ D
W UDXPDWERE G IRG WX UR/I | L F HRID/Q
UHTXHY W-3YRO X Q WHRUHV SRWA
SURYLGHPRWLRQVN®RSSRUWOQG
ZUDSDURXBMGEFHVYRVKI LFWRO G
PHPEHUV RI WKH FRPPXQLW\

1HLIKERUKRRG :DONYV
-Q RITLFNSHQWKRXWQJIDILQJ
ZLWKWKHFRPPXQLWIKURXIJKXU

SHUVRQQHO :HOOQHVYV
7TKHHSDUWPSDMUWW L FLSOWHIAKD Y H
I1RYHPEHWORZA@LI R U RHIGE F AR/
JURKDEDKD LIKEIBURJUDPLVHG
DQ&EDNGRQWKRYHUZKHOPASBIRUW
IURRXHPSOR\IDKRXEFRPXQLW)\
WKH SLORW SURJUDP FRQWLQXH

9LUWXDO 6XJIJHVWLRQ %R]

7RLPSURIGIWHEGBPXQLF DWILKRRQV
GHSDUWPBEQFRNGUWXDIOHVWLR
ER[[RBHPSOR\MHBWRY VXEHVWLRQV

I1HLIKERUKRRBVRIUDRURXIKRXWRPPHQWY/QGLGHDRQ LPSURYLQJ
WKYH DU FRPPXQIPWPYEHWWG

EXVLQANWWMHR QW DE@/RIGWEB VW
DQG 6RXWK 'LYLVLRQV

GHSDUWPHQW RSHUDWLRQV DQG
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/98"  SHURQQHOSDUAASDMG 1Q WH ) DI
DQG %XH Z HH\HQG Z W &FDOIDIW EDVHG
GDGHY R VWHQIWHQ HDMRQWKISV EXI@
WKW DQG H FKDQIH IGHDV \R KHS WH
FRP P XQW

G G G e
/98" SDUQHHGZ W WH5$1' &RUISRUDARQ
RQ D FRP P XQW GDRIXH EHVE HHQ SRTH
RIILEHWY/ DQG FRP P XQIW P HP EHWY ' XUQJ D
IDAQWG GDRIXH  : HW ' IMMRQ
FRP P XQW P HP EHW DQG RIILEHY KDG WH
RSSRUMQW VR GIMPXW SRTFH FRP P XQIW

UHDMRQV
L, L, . L, L, L,

(P S® HHV SDUAASDWG 1Q WH W $QOXDO

. 1Z DQY -QMODMRQDOBHYIFH &EV &RSV
DQG . IGV HYHQW SWRYIGIQ) P HQRUQ]
RSSRUMQMHV DQG WDP  EXIGQI Z W \ RXW
0 WH )WDONID O0IGGB  6FKRRO
1 HIKERWKRRG

2 YHU UIHMGHQW KDG WHU YHKIF®! 941 RU
W SOW QXP EHU HWKHG ROWR  WH
MWOWF FRQYHUWMU R WHU YHKIF® W
SUHYHONSRWIQADOMH VWDWINH TUHH (WK DQG
&DWK  HYHQW FR KRWMG Z W 3XEQF : RNV
) BHVEHWYIEHV 96X UHDX WL\ HDU



&HZERG H 8\ENRNRK

7KH' HSDU/P HQWINHV SUGH LQ W FROVIQXDOADLOLQI VIR HOVXUH W SHUVRQQHO
DUH EMVWSUHSDUHG VR VXSSRUMNWKH FRP P XQLW

e $SFDGHW®WDLRQPR U S RWDYWHHR O L LG
&XOWXEBRPSHWHEPOHDVVARYHULWRSLFV
LQF O X GRXQQW X®IDYHUVDLQMBGLVFULPLQDWLRQ
FRPPXQISWOLFERQVWLWSWRWEBWQRREQV
SURIHVVLRQDOLVP DQG HWKLFV

e :H KDYBHSDUWPHQW ZDG@RQIBUEQSOHG
3ROLFEZRUFIKQ F O XSUHR/F HIBM M V WILFFSHO L F L W
ELDVRID LEMV R O XGH. RIY WL GNQU D L LG
“QWHJWRPREQLFDWVRIQWV FCHRAD FWLFV
-&$7

e /%3'FRQWL QWARHNHH® OL I RVHDLEH ILFHU
6WDQGDIUBF UDLQL3IRB7 UHTXLUHPENQWYV
UHTXLRLQFMUSURY VZIR URJ ILFZUW K
KRXUHMKWUWZRAIDWUDLBLROBR267FXUUHQWO\
UHT X LRIHIVF MUIRRPSOHWRX URIFRQWLQXLQJ
SURIHVVLRQDO WUDLQLQJ HYHU\ WZR \HDUYV

Q ViKH / 98" Z DV DFFHSVIG LOVR
VKH $PVYH 9% WIDQGHUKLS IRU / DZ
(QIRUFHP HOW $% (3 IRMIPWVKLRXJK
WH *HRUHVRZQ /DZ  &HOWAU
“QQRYDWYH 3RAFIQJ 3WRIWDP  7KH
IRFXV Rl $% ( LV VR HGXFDW DQG
SWIHSDWIH RIIFHW/ VR VXFFHWI X@
IOWAIUYHOH ZKHQ FD@G XSRQ DQG
FUUDW D @Z HQIRUFHP HQW FX@XUH
VIKDWVXSSRUN SHHULOWAUYHOWURQ



- MRRK 71 X RABR ERH 5\60Q SXBRW

e 7KH/RQJ YHDFK 3RQFH' HSDUP HOQWKLLHG  QHZ SHU/RQQOHO
e 7KH' HSDU®P HOWKRWHG VZ R SLRP RIRQ FHUHP RQLHV WHFRIQL] LQJ
HP SR\ HHV

$FDGHP\ &0DVV

ODUEFK
SURPRWLRQ &HU

6HSWHPEHU
SURPRWLRQ &HU



\  .RMEMI

Q' HFHP EHU VWH /93" MJIQHG VKH 1 DMRQDO [ 3BGIGIH ZKIFK LV D

VHUHV Rl DPIRQV SRQFH DJHQFLHV FDQ VINH VR P SLRYH VIKH UHSUHVHQVIMIRQ DQG
H SHUHQFHVRI Z RP HQLQ @Z HQIRUFHP HQW

7KHIJRDORI VKH [ -QIMIDVIYH LV VIR UHDFK Z RP HQ LQ SRQFH UHFUXWF@WHV
E\ DQG LOFUHDVH | HP D® LHSUHVHQVIMIRQ LQ SROFH BIDGHUKLS




S VWV W

$V ZH ®RN R RXU GHSDU/P HOW SURUMHV DWH FUP H DQG \DIHW
RUI DQL] DVIRQDQILRZ VK DQG LHIVMRQVKLSY DQG HQIDIHP HOW

(M@ ERH EJ X
o 7IHYG GIQI
o 1EYRA. ERH|\TERH RRSZEMI TSRE W\ZM QSHI RWS FI EX
XI JSV MSRXSIFE | RIS\A Q1 RXERH GSQ Q YRM VET %
o .RZI WIR GSFEFS\EMI VI WSRW ERH TEVRI WLNIW)YS EHHV WV
UYER{ SIRA MY WR SYVGSQ Q YRW

A \KERNMEXBREP, \§] X
o *WEFRML 71 GX¥NQ | RXSEVD+S\A XS TVB\BM SYVM QWM | RX
V' X RASR ERH SZI \EFPWEIRK | JIS\KV
o *\TERHI QTS| || HI ZI BTQI RXERH GEM | VTEX[ E] WHL.\BYKL
SYV; | AR W) MMBR
o ( SPMRYl QSHI \RVIRK XERRK T\6A WV WERH W \Z\@

71 EXSRW. MMAERH * RKEKI QI RX

o *\TERHGJI BM GSQQYRM TSRERK T\SK\EQ W
o +SGYW SR RGJ EWH \ FEXSRVLNI FYMHRK IRX \RER® ERH

|\ X \RE}
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